
Motivations for Donating Used 
Technology to ACCESS Tech 

SUSTAIN 4S06 student researchers with donated items-

From left to right: Mehakpreet Sandhu, Devanshi Patel, 

Sanjoli Saini, Edward Kang.

We would like to sincerely thank our professor, Dr. Kate Whalen, whose guidance and expert advice helped with the facilitation of 
the qualitative research project; our Community Project Champions and sponsors, Clare Benson, Emilia Nietresta, Megan Bieska, 
Paula Brown-Hackett, Carlos Figueira and Richard Godsmark, for their continuous support; the SUSTAIN 3S03 events4 and commu-
nication5 teams for helping to make the ACCESS Tech donation event run smoothly; the McMaster Campus Store for providing a 
discount on water bottles we used to thank our interviewees; and to all our interview participants who made this study possible.  

To achieve our first objective, we attended the McMaster ACCESS Tech Donation Event on October 27th, 2022. We interviewed 
20 McMaster students and staff members about their motivations to donate. 

Our second objective was completed by analyzing interview data and identifying reoccurring themes. We identified two key 
themes -- motivators and facilitators -- and four sub-themes. With respect to motivators, donors experience a benefit to them-
selves as well as altruism for others and the environment. For example, donors donated to declutter their personal space and to 
leverage the opportunity for free and reliable hard drive sanitization, and they also donated to help someone in need as well as 
to protect the environment through recycling and reuse. With respect to facilitators, the aspect that made donations easy for the 
donors included their awareness of the event and the incentives. For example, a donor mentioned receiving a direct email, so they 
knew about the event and were incentivized to donate because of the free donuts. 

To conclude our project, we presented our findings and recommendations to McMaster’s ACCESS Tech working group. We re-
ceived supportive and encouraging feedback, and our recommendations were incorporated into the ACCESS Tech donation drive 
as part of Earth Day on April 21st, 2023, which included a Daily News story summarizing and satisfying our recommendations.
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The pandemic required us to move online, and access to information technology became, and remains, even more of a necessity. 
However, many people lack access to adequate technology, creating barriers to education, work, healthcare, and more.1,2  ACCESS 
Tech is a collaborative initiative that collects electronic donations from the McMaster community for refurbishment and donation 
to Hamiltonians in need through partnership with Empowerment Squared.3 The ability to donate technology to those in need is 
directly related to the amount of donations ACCESS Tech receives. Thus, the goal of our project was to increase donations by 
leveraging donor motivations. 

Overview

1. Interview those who donate to ACCESS Tech 
2. Transcribe, analyze, and code interviews to understand donor motivations 
3. Recommend strategies to increase donations and access to technology 
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%20https://asp.mcmaster.ca/wp-content/uploads/2023/01/Improving-Event-Logistics-and-Expanding-the-ACCESS-Tech-Initiative.pdf%20
https://asp.mcmaster.ca/wp-content/uploads/2023/01/Communicating-to-Encourage-Donations-to-ACCESS-Tech.pdf
https://dailynews.mcmaster.ca/articles/access-tech-donuts-for-donation-drive-back-on-campus/
https://doi.org/10.1080/10400435.2021.1980836%20%20%20
https://empowermentsquared.org/access-program/

