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Coloured waste bins represent the commitment of the MSU 
services to ensure their recycling and waste management 

practices are aligned with best practices. 
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We would like to thank Andrew Mrozowski, Editor-in-Chief of The Silhouette; Paula Scott, Creative Director and Manager 
of The Underground Media & Design; and Gabriela Rempala, Manager of TwelvEighty, The Union Market, and The Grind, 
for teaching us about each service and sharing their future sustainability plans. We also send our appreciation to Hargun 
Kaur, Associate VP, MSU; Sioban Teel, VP Education, MSU; Dr. Kate Whalen and Liana Bontempo of McMaster’s Academic 
Sustainability Program; and the SRA for the support they have provided in our efforts to connect with and relay the sustain-
ability goals of our collaborating MSU services.

We began our project by engaging with five MSU services (The Silhouette, Underground, TwelvEighty, Union Market, and 
The Grind) through virtual consultation to help us understand their sustainability goals. We identified multiple sustainable 
goals that involve paper reduction, eco-friendly purchases, and more efficient waste management techniques. The service 
representatives identified supports needed to achieve their goals, which included funding, resources, expertise for strategic 
planning, and alignment of priorities among team members. Each service voiced their concerns on pandemic conditions, 
highlighting challenges due to in-person restrictions, reduced student engagement on virtual platforms, and difficulty in 
transitioning to online formats.

On November 28th, we presented our findings to the Student Representative Assembly (SRA). We shared insights and 
recommendations from our interviews, including greater budget flexibility, more transparent expectations, and stronger 
strategic direction to help serve the long-term interests of each service. Our presentation was well received with multiple 
SRA members taking interest in each service’s efforts, challenges, and sustainability goals.

Finally, our team developed a transition package that outlines industry best practices on topics involving eco-friendly print-
ing material, transitioning to digital platforms, and waste management. Our transition package also encourages new SUS-
TAIN students to capture the service’s learning, actions, challenges, and successes relating to their sustainability goals. 
Importantly, we encourage that the next phase of this project focus on communicating and highlighting the significant 
achievements made by each service, with the goal to generate awareness and continued efforts that the MSU and its 
services are making for a more sustainable McMaster.
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Reporting

Generating Student Awareness 
of Sustainability Practices within 
the MSU

Collaborators

Student Authors

Research studies have shown that most college students are unaware of sustainability practices on campus.1 This lack of 
awareness highlights the importance of making these sustainability practices more visible to students on a continuous basis.2 

Student unions can play a role in highlighting sustainable practices of their services.3 Given this vital need to implement sus-
tainable strategies and communicate them to students, the McMaster Student Union (MSU) decided to work with their key 
services to understand and bring greater awareness to each service’s sustainability practices and goals. The MSU chose five 
services that had greatest environmental impact due to their operational nature. The goals of our project were to support the 
MSU in capturing their sustainability practices and goals and to create greater awareness of the MSU’s sustainability practices 
amongst the student body.

Overview

1. Understand how each MSU service addresses sustainability within their business operations
2. Share each service’s sustainability goals and recommendations with the MSU
3. Create a transition plan to support continuation of MSU’s sustainability journey

Objectives

Community Project Champions


